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COMMUNITY COLLEGE SYSTEM OF NEW HAMPSHIRE

Section: 600 — Academic Affairs Subject: 620 Graduation Requirements

Policy:  Associate Degree, Diploma, Professional Date Approved: March 18, 2008
Certificate and Certificate Titles
Policy #: 620.01 Date of Last Amendment: July 10, 2018

Approved: Richard A. Gustafson, Chancellor Effective Date: March 18, 2008

620.01 ASSOCIATE DEGREE, DIPLOMA, PROFESSIONAL CERTIFICATE AND
CERTIFICATE TITLES

As stated in NH RSA 188-F:1, ““The colleges of the community college system of New
Hampshire are authorized to grant and confer in the name of the colleges all such
degrees, literary titles, honors, and distinctions as other community colleges may of right
do.”

The colleges of the CCSNH are authorized by the Board of Trustees to confer Associate in
Applied Science, Associate in Science, and Associate in Arts degrees in approved major
disciplines.

The colleges may also confer Diplomas, Professional Certificates, and Certificates in
approved maijor disciplines, as well as “microcredentials” (e.g., “Badges”) and non-credit-
bearing credentials.

Requests to award credentials with titles other than those defined above must be
approved by the Board of Trustees. Once approved by the Board of Trustees, the
credential(s) shall be incorporated into this policy.

Section: 600 — Academic Affairs Subject: 620 Graduation Requirements
Policy:  Academic Requirements Date Approved: March 18, 2008

Policy #: 620.02 Date of Last Amendment: July 10, 2018
Approved: Richard A. Gustafson, Chancellor Effective Date: May 9, 2017

620.02 ACADEMIC REQUIREMENTS

620.02-A ASSOCIATE DEGREE REQUIREMENTS
1. Associate Degrees

a. To earn an Associate Degree from any CCSNH college, a student must:



= successfully complete at least sixty (60) credits in college-level coursework
(excluding remedial or developmental coursework/credits —i.e., those identified
as being “for institutional credit only”);

= earn at least fifteen (15) credits in coursework offered by and under the direct
control of the college awarding the degree with at least eight (8) of those credits
earned in advanced-level courses in the student’s major field;

= achieve a Cumulative Grade Point Average (cGPA) of 2.0 or higher in all
courses taken at the college awarding the degree (including remedial or
developmental coursework/credits);

= meet all course distribution requirements for the specific type of Associate
Degree as described in Sections 1.b-e below.

b. Associate in Science and Associate in Applied Science Degrees

In addition to meeting the requirements set forth in Section 1.a above, a student
must meet the following course distribution requirements to earn an Associate in
Science or Associate in Applied Science Degree:
= earn at least 30 credits in program-specific courses in a defined major field;
= earn at least 20 credits in general education courses, including one course
of three (3) credits or more in:
o English Composition (required);
o Humanities/Fine Arts/Foreign Language (required);
o Quantitative Reasoning/Mathematics (required);
o Science (required)
o Social Sciences (required);
The remaining general education credits to reach the required total of 20
general education credits may be taken in Humanities/Fine Arts/Foreign
Language, Quantitative Reasoning, Science, or Social Sciences.
= The remaining 10 credits to reach the required minimum total of 60 credits
may be assigned in any subject area, as deemed by the faculty to be
appropriate to the curriculum.

c. Associate in Science in General Studies/Technical Studies/Interdisciplinary
Studies

Colleges may also offer programs leading to an Associate in Science in General
Studies, Associate in Science in Technical Studies, or Associate in Science in
Interdisciplinary Studies degree for students seeking experiential credit, seeking
to create a self-designed major to meet personal occupational or career goals,
requiring remediation/developmental coursework to meeting admission
requirements for a desired program, or wishing to matriculate while awaiting
admission to competitive degree programs. Students wishing to earn an Associate
in Science in General Studies, Associate in Science in Technical Studies, or
Associate in Science in Interdisciplinary Studies degree must meet all of the
requirements set forth in Section 1.a above, as well as the general education
distribution requirements set forth in 1.b above. The 30 credits of major field
coursework (see Section 1.b above) may be taken in any subject area.



d. Associate in Science with a Concentration

An Associate in Science Degree program may include the option for a
concentration (e.g., the Associate in Science in Business Administration with a
Concentration in Sports Management). A Concentration may be awarded when a
minimum of twenty (20) credits of specialized coursework related to the more
general major are successfully completed. The twenty (20) credits in the
concentration are part of the thirty (30) major field credits required for the major.
Students wishing to earn an Associate in Science with a Concentration degree
must meet all of the requirements set forth in Section 1.a above, as well as the
general education distribution requirements set forth in 1.b above.

e. Associate in Arts

Students may earn an Associate in Arts degree in Liberal Arts or in a specified
major field. In addition to meeting the requirements set forth in Section 1.a above,
a student must meet the following course distribution requirements to earn an
Associate in Arts degree. Each category below must include at least one course
worth at least three (3) credits:

o English Composition 3-4 credits
o English Literature, Composition (requiring English
Composition as a prerequisite), or

Communications 3 credits

o Quantitative Reasoning/Mathematics 6-8 credits

o Natural or Physical Sciences 7-8 credits

(including at least one lab science)

o Social Sciences 9 credits

o Humanities/Fine Arts/Foreign Language 9 credits
AND EITHER

o Electives in Specialized Major Field 20-24 credits

Minimum 60 credits
OR (for generic AA in Liberal Arts)

o Liberal Arts Electives (from above list) AND 12-15 credits
o Open Electives 9 credits
Minimum 60 credits

620.02-B DIPLOMA AND PROFESSIONAL CERTIFICATE REQUIREMENTS

To earn Diploma or Professional Certificate from any CCSNH college, a student must:
= successfully complete at least thirty (30) credits in college-level coursework
designed to meet defined competencies in an occupational field (excluding
remedial or developmental coursework/credits — i.e., those identified as being



“for institutional credit only”); the thirty (30) credits must include ten (10) credits
of general education coursework;

earn at least eight (8) credits or 25% of total program credits, whichever is
larger, in coursework offered by and under the direct control of the college
awarding the degree;

achieve a Cumulative Grade Point Average (cGPA) of 2.0 or higher in all
courses in the Diploma or Professional Certificate program (only) taken at the
college awarding the degree.

620.02-C CERTIFICATE REQUIREMENTS

To earn a Certificate from any CCSNH college, a student must:

successfully complete all program credits in college-level coursework designed
to meet defined competencies in an occupational field (excluding remedial or
developmental coursework/credits — i.e., those identified as being “for
institutional credit only”);

earn at least six (6) credits or 25% of total program credits, whichever is larger,
in coursework offered by and under the direct control of the college awarding
the degree;

achieve a Cumulative Grade Point Average (cGPA) of 2.0 or higher in all
courses in the Certificate program (only) taken at the college awarding the
degree.

Colleges reserve the right to automatic conferral of certificate programs.

620.02-D OTHER DEGREE/CERTIFICATE AWARDS

1. Non-Credit Certificates

Colleges may choose to award a Certificate of Attendance/Participation for a
variety of educational experiences including non-credit courses, workshops,
community interest programs, etc. The criteria for the awarding of such certificates
are determined by the conferring institution.

2. Honorary Degrees

The President of a CCSNH college may recommend the awarding of an honorary
degree to a worthy recipient. Recommendations for such degrees must be
approved by the Board of Trustees.

3. Posthumous Degrees

Colleges may award a credential posthumously based on criteria determined by
the conferring institution.



620.02-D DEFINITIONS

The colleges of the CCSNH utilize the following definitions related to the distribution
requirements for general education:

1)

2)

3)

4)

Quantitative Reasoning: Quantitative reasoning refers to the ability to critically
and analytically apply mathematical concepts and skills to solve “real-world”
problems.

Natural and Physical Sciences: The term “Natural Sciences” encompasses any
of the biological sciences (e.g., biology, botany, ecology, zoology,
biochemistry, etc.). The term “Physical Sciences” includes chemistry, physics,
geology, and related disciplines. Environmental Sciences may integrate both
Natural and Physical Sciences and meet the definition for fulfillment of this
general education category.

Humanities: “Humanities” includes disciplines that study how people process
and document the human experience. A non-exclusive list of disciplines that
are comprise the Humanities includes Literature; Philosophy; Ethics; Religious
Studies; Languages and Linguistics; Ethnic/Cultural Studies; History*; Fine and
Visual/Performing Arts.

Social Sciences: The social sciences study society and the behaviors of and
relationships between individuals within societies. A non-exclusive list of
disciplines that comprise the social sciences includes Sociology; Psychology;
Economics; Anthropology; Political Science; Archaeology; Geography;
History*.

Interdisciplinary Courses: Colleges may wish to cross-list courses that integrate two or
more categories of general education courses as meeting, for example, either a
Humanities requirement or a Social Science requirement. However, a single course
cannot meet two different general education requirements.

[*Note that “History” can be considered in either the Humanities or Social Science
category, depending on the nature of the course.]

Section: 600 — Academic Affairs Subject: 620 Graduation Requirements
Policy:  Additional Associate Degrees Date Approved: March 18, 2008

Policy #: 620.05 Date of Last Amendment: April 17, 2012
Approved: Richard A. Gustafson, Chancellor Effective Date: April 17, 2012

620.05 ADDITIONAL ASSOCIATE DEGREES

Students may earn additional associate degrees either by concurrent completion of the




requirements of the several degrees or by subsequent study after the first degree is
received. The requirements for earning additional degrees are as follows:

1. Complete all requirements of each program of study, including general education
requirements not in common with the additional program(s), and

2. Earn a minimum of fifteen (15) additional credits at the college, beyond those
required for the first and subsequent degrees, excluding Credit by Examination,
Credit for Experiential Learning, College Level Examination Program (CLEP),
and Transfer Credit.

Section: 600 — Academic Affairs Subject: 620 Graduation Requirements
Policy: Commencement Date Approved: March 18, 2008

Policy #: 620.06 Date of Last Amendment: July 10, 2018
Approved: Richard A. Gustafson, Chancellor Effective Date: March 18, 2008

620.06  COMMENCEMENT

Each CCSNH college will hold once Commencement ceremony each year in May.
Students participating in the Commencement ceremony must have met all program
requirements established in Policy 620.02 above. Exceptions may be made at the
discretion of the college for students who program is scheduled to be completed in the
summer semester directly following the Commencement ceremony. Exceptions may
also be made for students who have eight (8) or fewer credits in not more than two
courses remaining for program completion.

Program completion ceremonies may be held at other times of the year as deemed
appropriate by the college.

Under no circumstances will degrees, diplomas, professional certificates, or certificates
be awarded or conferred until all program requirements have been met.

Fees associated with Commencement or other program completion ceremonies are
non-refundable.



Section: 600 — Academic Affairs Subject: 630 Curriculum

Policy:  Curriculum Date Approved: March 18, 2008
Policy #: 630.01 Date of Last Amendment: July 10, 2018
Approved: Richard A. Gustafson, Chancellor Effective Date: March 18, 2008

630.01 CURRICULUM

To ensure that “faculty have a substantive voice in matters of educational programs,” as
required by the Commission on Institutions of Higher Education (CIHE) of the New
England Commission on Higher Education (NECHE), each CCSNH college will
systematically and effectively assure the academic quality and integrity of its curriculum
through active participation of its faculty and academic administration in the ongoing
development, delivery, assessment/evaluation, and revision of its academic
programming.

Each CCSNH college will maintain at least one formal, active committee comprised
primarily of full-time faculty that is responsible for reviewing and evaluating proposals for
curriculum changes, including proposals for new programs and courses, for consistency
with the college’s mission and expectations for academic quality and integrity, as well as
consistency with CIHE/NECHE accreditation requirements. This committee will forward
recommended proposals to the college’s and, where required, the System’s leadership
for final approval to implement the change.

Section: 600 — Academic Affairs Subject: 640 Programs

Policy:  Program Review and Evaluation Date Approved: March 18, 2008

Policy #: 640.01 Date of Last Amendment: July 10, 2018
Approved: Richard A. Gustafson, Chancellor Effective Date: March 18, 2008

640.01 PROGRAM REVIEW AND EVALUATION

Each CCSNH college shall have a procedure for program review to ensure that all
academic programs offered by each CCSNH college are consistent with the college and
CCSNH mission, with Commission on Institutions of Higher Education standards, and
(where appropriate) with specialized program accreditation standards; are consistently
maintaining academic integrity and quality; and providing effective instruction; are
financially viable; and are meeting the needs and interests of New Hampshire citizens.

The President and Vice President of Academic Affairs will work with program faculty to
collect and analyze relevant data (e.g., longitudinal enrollment and retention, graduation
rates, student satisfaction, employer satisfaction) and to convene program advisory
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committees and other stakeholders to assist with evaluation of faculty expertise and
program relevance in the marketplace.

Section: 600 — Academic Affairs Subject: 640 Programs

Policy:  New Associate Degree Program Proposal Date Approved: March 18, 2008

Policy #: 640.02 Date of Last Amendment: December 16,
2014

Approved: Ross Gittell, Chancellor Effective Date: December 16, 2014

640.02 NEW ASSOCIATE DEGREE PROGRAM PROPOSAL

1. New Associate Degree program proposals will be reviewed as follows:

a.

Before substantial work is done on a new program, a letter of intent briefly
describing the program, its research, development, and approval process
by faculty, Curriculum Committee, and Administration on the host campus,
along with its documented need and anticipated enrollment and costs will
be forwarded to the Vice-Chancellor and shared with the VPAA group for
review and possible development collaboration. Upon receipt, the Vice-
Chancellor will also notify the Presidents of the proposal.

The Vice-Presidents of Academic Affairs will review and discuss the
proposed program and when appropriate, will collaborate on a multi-
college implementation proposal. The VPAA group will forward a position
on the new proposal to the Vice-Chancellor within 30 days of review of the
proposal. Any college opposing the new program must provide written/e-
mail notification of such opposition and rationale to the initiating college
and the Vice-Chancellor within 10 working days of the date notification
was e-mailed from the Vice-Chancellor’s office.

A meeting will be held between the Presidents and Vice-Presidents of
Academic Affairs of the initiating and objecting colleges to seek resolution
of any concerns. If resolution is reached, the letter of intent will be
forwarded to SLT for approval as prescribed in 1, e below.

If agreement cannot be reached, the opposing college(s) must submit
documentation to the Chancellor within 10 working days of the meeting of
the colleges involved that shows evidence of harm and/or unsuccessful
attempts to collaborate. The objecting college(s) must provide evidence of
how the proposed program will negatively impact the existing program,




g.

including, but not limited to, student base, employment opportunities,
clinical space, work-based learning sites, and redundant equipment costs.

Within seven working days of receipt of the objection, the Chancellor will
advise both the originating college and the objecting college whether the
proposed program has been endorsed or rejected. If rejected, the
reasons for rejection will be explained. If approved, the program request
will follow the process outlined in 1e below. The Chancellor’s decision is
final.

If approved by the SLT or the Chancellor (see 1,d above), the college will
then utilize its curriculum development and approval processes to prepare
and submit a full formal (Academic Form A-5) to the Chancellor or his/her
designee who will forward the proposal to the Chair of the Academic and
Student Affairs Committee for inclusion on its next meeting agenda. The
President or designee of the respective college will present the proposal to
the Academic and Student Affairs Committee.

If approved at the Academic and Student Affairs Committee, the proposal
is then forwarded to the Board of Trustees with a recommendation for
approval by the full Board.

The Board of Trustees approves or denies the new program request.

New Program Proposal Format

New program proposals will be developed according to the approved format, which
follows:

a.

b.

Proposal Summary 2 pages
e College
Date
Program title
Degree Type
CIP Code and Number of Credits
Proposed starting date
Delivery Format(s)
Program description
Program rationale
Demonstrated Needs Assessment
Student outcomes
Employment/Transfer Opportunities
o Career Opportunities
o Transfer Information
e Summary of Collaboration Efforts

Curriculum Sequence & Course Descriptions

9



C. Additional Resources Needed to Start Program

e Faculty and/or staff

e Library

e Equipment

e Supplies

e Space
Section: 600 — Academic Affairs Subject: 640 Programs
Policy:  Adding a Concentration I Date Approved: February 16, 2010
Policy #: 640.02-1 Date of Last Amendment: Feb. 16, 2010
Approved: Richard A. Gustafson, Chancellor Effective Date: February 16, 2010

640.02-1 APPROVAL PROCESS FOR ADDING A CONCENTRATION

The establishment of a Concentration within an Associate Degree program requires a
limited formal review by the Vice-Chancellor and approval by the Chancellor. The Vice-
Chancellor will report all action taken to the System Leadership Team. The review
shall consist of a brief description of the concentration, rationale, expected student
outcomes, description of career opportunities (where applicable), a curriculum, and
resources needed, if any. The Chancellor’s office will act on all requests within five (5)
working days. All requests should be submitted on the Concentration
Request/Elimination Form (A-1).

Section: 600 — Academic Affairs Subject: 640 Programs

Policy:  Program Elimination Date Approved: March 18, 2008

Policy #: 640.03 Date of Last Amendment: March 18, 2008
Approved: Richard A. Gustafson, Chancellor Effective Date: March 18, 2008

640.03 PROGRAM ELIMINATION

Chancellor and Board of Trustees approvals are required for the elimination of all
associate degree programs (RSA 188-F:14-b V).

1. Upon receipt and approval, the Chancellor will forward the Program Elimination
request to the Chair of the Academic and Student Affairs Committee (ASA) for
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inclusion on its next meeting agenda. The President of the respective college will
present the Program Elimination to the ASA.

2. The ASA will bring the recommendation forward to the full Board for action.
3. The Board of Trustees approves or denies the program elimination request.
4. Only the Chancellor’s approval is required for the elimination of Certificate or

Professional Certificate programs.

The following information is required (see Appendix — Academic Form A-3):

1. Name of college

2. Name of program

3. Rationale for removal

4. Effect of this action on students and staff
5. Effective date of action.

Upon approval by the Chancellor, the program will be forwarded to the Board of Trustees
for action.

Section: 600 — Academic Affairs Subject: 640 Programs

Policy:  Concentration Elimination Date Approved: February 16, 2010
Policy #: 640.03-1 Date of Last Amendment: Feb. 16, 2010
Approved: Richard A. Gustafson, Chancellor Effective Date: February 16, 2010

640.03-1 APPROVAL PROCESS FOR ELIMINATING A CONCENTRATION

Request for the elimination of a Concentration within an Associate Degree program
requires the review of the Vice-Chancellor and the approval of the Chancellor or his
designee. Information required for approval includes rationale for the elimination and
the teach-out plan. The Chancellor’s office will act on all requests within five (5) working
days. All requests should be submitted on the Concentration Request/Elimination Form
(A-1).

11



Section: 600 — Academic Affairs Subject: 640 Programs

Policy:  Diploma, Professional Certificate and Date Approved: March 18, 2008
Credit Certificate Program Approval Process
Policy #: 640.04 and 640.05 Date of Last Amendment; October 21, 2014

Approved: Ross Gittell, Chancellor Effective Date: October 21, 2014

640.04 AND 640.05 DIPLOMA, PROFESSIONAL CERTIFICATE AND CREDIT
CERTIFICATE PROGRAM APPROVAL PROCESS

All new diploma, professional certificate and credit certificate programs will require a
formal review by the Vice-Presidents of Academic Affairs with a recommendation to
approve or disapprove to the Chancellor. The Chair of the Board of Trustees Academic
and Student Affairs Committee will also be informed. The Chancellor will make the final
determination on approval. The Chancellor will report all action taken to the College
Presidents.

All requests will be on the Diploma/Professional Certificate/Credit Certificate Proposal
Form. See Appendix Academic Form A-4.

Section: 600 — Academic Affairs Subject: 640 Programs

Policy:  Program Name Change Date Approved: March 18, 2008

Policy #: 640.06 Date of Last Amendment: March 18, 2008
Approved: Richard A. Gustafson, Chancellor Effective Date: March 18, 2008

640.06  PROGRAM NAME CHANGE

If an Institution wishes to change any part of, or the entire name of a program offered at
that institution the President of that institution must present the current and proposed new
name to the Chancellor, then the Leadership Team for approval.

The presentation must include the rationale for the name change and what, if any,
changes will be made in the course content.

The format for requesting this change is as follows (see Appendix Academic Form A-2):
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REQU

EST FOR PROGRAM NAME CHANGE

Institution: Date:
Current Program Title:
Proposed Program Title:
Proposed Effective Date:
Rationale For Change:
Proposed changes in course content:
(list any courses added or deleted or whose titles are changed)
Requested by:
Approved by:
Department Head:
Vice President of Academic Affairs:
President:
Chancellor:
Leadership Team:
Effective Date:

Section: 600 — Academic Affairs Subject: 640 Programs

Policy:  Academic Centers Date Approved: March 18, 2008

Policy #: 640.07 Date of Last Amendment: March 18, 2008
Approved: Richard A. Gustafson, Chancellor Effective Date: March 18, 2008

640.07 ACADEMIC CENTERS

The establishment of a college academic center (satellite campus) must have the approval
of the Chancellor and the Board of Trustees.

Section: 600 — Academic Affairs Subject: 640 Programs
Policy: International Date Approved: March 18, 2008
Policy #: 640.08 Date of Last Amendment: March 18, 2008
Approved: Richard A. Gustafson, Chancellor Effective Date: March 18, 2008
640.08 INTERNATIONAL

1.

The Chancellor’s Office must approve any agreements between individual colleges

and organizations, agencies, countries or individuals with regards to marketing

and recruitment of international students.

a. All colleges who participate in any programs must designate an
international student advisor who will  provide a level of support services
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appropriate to the number of international students enrolled (including
problems involving immigration requirements, living  arrangements and
other non-academic matters.
b. All marketing and recruitment activities for international students will be
coordinated through the individual college.
2. Study Abroad and Faculty/Student Exchange

The Community College System of NH and its colleges will actively create
opportunities for study abroad for its students as well as faculty and staff through:

a. Contracts with agencies and organizations promoting study abroad for
American students.
b. Coordination with other 2-year and 4-year institutions who have established
similar programs.
C. Contracts and agreements with countries and foreign educational agencies
and institutions promoting student exchange.
Section: 600 — Academic Affairs Subject: 640 Programs
Policy:  Running Start Program Date Approved: March 18, 2008
Policy #: 640.09 Date of Last Amendment: August 26, 2009
Approved: Richard A. Gustafson, Chancellor Effective Date: March 18, 2008

640.09 RUNNING START PROGRAM

The Running Start Program, inaugurated fall, 1999, is a concurrent enrollment
partnership between the Community College System of New Hampshire and secondary
institutions allowing high school students to earn college credit while simultaneously
meeting the requirements for high school graduation.

College courses are taught at the high school by high school faculty. High school
faculty will meet the same hiring qualification as CCSNH adjunct faculty. A CCSNH
faculty partner will work with the high school faculty to ensure the course objectives are
met.

Students who enroll in the program may be required to take a college readiness
assessment test administered by the CCSNH. Students will be required to pay reduced
tuition and purchase needed supplies. The cost of a course offered in the Running Start
Program will be established by the Board of Trustees annually.

College credit shall be awarded to the participating high school student upon successful
completion of the course. Credits awarded shall be in compliance with the grading
scale established by the college.

In the fall of 2008, CCSNH began offering the on-line version of Running Start called

eStart. eStart is a collaboration between the Community College System of New
Hampshire (CCSNH) and the Virtual Learning Academy Charter School (VLACS), a
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fully accredited online high school, whereby high school students can take online
college courses for concurrent high school credit. The online version of the Running
Start program uses CCSNH instructors exclusively, rather than utilizing high school
teachers in partnership with CCSNH instructors.In the fall of 2009, the Running Start
program is offered in the Adult Basic Education Centers.

Section: 600 — Academic Affairs Subject: 640 Programs

Policy:  Early College Program Date Approved: February 27, 2018

Policy #: 640.10 Date of Last Amendment: February 27, 2018
Approved: Ross Gittell, Chancellor Effective Date: February 27, 2018

640.10 EARLY COLLEGE PROGRAM

The Early College Program is a concurrent enrollment partnership between the
Community College System of New Hampshire and secondary institutions allowing New
Hampshire high school students to attend CCSNH classes and earn college credit. New
Hampshire students may simultaneously meet the requirements for high school
graduation. College courses are taught at the CCSNH College by CCSNH faculty.
Students who enroll in the program may be required to take a college readiness
assessment test administered by the CCSNH. Students will be required to pay tuition
and purchase needed supplies. Tuition for courses offered in the Early College Program
will be established by the Board of Trustees annually. College credit shall be awarded to
the participating New Hampshire high school student upon successful completion of the
course. Credits awarded shall be in compliance with the grading scale established by
the College.

Early College is reserved for students who have achieved junior or senior status in a
New Hampshire high school program. Exceptions may be made at the discretion of the
individual designated by the President with authority for Early College program
oversight. Early College students can come from any high school in New Hampshire to
any CCSNH institution, with course emphasis on general education courses required for
most degree programs. At the discretion of the College President, Vice President of
Academic Affairs or designee technical programs may also be available.

640.11 LIBRARY MISSION STATEMENT

Section: 600 — Academic Affairs Subject: 640 Programs

Policy:  Library Mission Statement Date Approved: November 17, 2009
Policy #: 640.11 Date of Last Amendment: March 20, 2012
Approved: Richard A. Gustafson, Chancellor Effective Date: March 20, 2012

All programs are supported by the informational resources of the college library. While
recognizing the individual missions of its respective colleges, the CCSNH libraries
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support a common mission to provide access to up-to-date technology and
informational resources to all who use their facilities, including students, faculty, staff
and the local and wider community. The CCSNH libraries fulfill this mission in an
environment that is welcoming, conducive to learning and research, and current in its
resources. The library is the “knowledge hub” of the campus and; as such, provides
program and curriculum support, assesses and teaches information literacy, and
encourages life-long learning and independent research.

Section:
Policy:

Policy #: 650.01

600 — Academic Affairs

Credit Hour Guidelines

Approved: Ross Gittell, Chancellor

Subject: 650 Academic Standards

Date Approved: March 18, 2008

Date of Last Amendment: December 16,

2014

Effective Date: December 16, 2014

650.01 CREDIT HOUR GUIDELINES

1. A credit hour shall be the equivalent of one (1) hour of classroom or direct faculty
instruction and a minimum of two hours of out-of- class student work each week for
15 or 16 weeks.
2. A semester credit hour shall be comprised of the following:
a. Direct Faculty Instruction (face-to-face or online contact);
b. Laboratory or studio;
(of Clinics;
d. Practicum, Fieldwork, etc.
e. Internships?*;
f. Co-ops**.
3. A credit hour shall be allocated based on the below:
Contact Hours per Sem. (based
Category Contact Hours per Week on minimum 15 week semester)
Direct Faculty Instruction 1 15
Laboratory 20r3 30-45
Clinical 3to5 45-75
Practicum, Fieldwork 3 45
Internship 3t06 45-90
Co-op Variable by Dept. Variable by Dept.
4, One instructional hour shall be equal to fifty (50) minutes of classroom/direct faculty

instruction or laboratory/studio or sixty (60) minutes of clinical, practicum/fieldwork,
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internship or co-op.

a.

Internship Definition: A capstone educational experience that allows a
student to independently apply skills and knowledge acquired in major
field courses in a workplace setting. While the goals and expected
outcomes of the internship experience are determined by faculty, specific
daily work activities are assigned by the on-site supervisor, and students
are supervised and evaluated on-site by an employee of the company
hosting the internship. Individual departments must approve internship
sites, determine assessment requirements, and set minimum standards for
eligibility. Faculty will typically visit (in person or virtually) students and
supervisors at the internship site a minimum of 1-3 times per semester
and will collaborate with the on-site supervisor in the assessment of
student performance. Internships may be paid or unpaid, and one credit is
awarded for every 3-6 hours of internship per week for a 15/16-week
semester (prorated accordingly for shorter semesters).

Practicum Definition: An educational experience that allows a student to
work with professional practitioners, typically in an education or social
work setting, while concurrently enrolled in a course that meets regularly
to help groups of students assigned to different practicum sites integrate
their experiences with learned theory. Students work collaboratively with
on-site professionals to observe and perform activities under the guidance
of on-site staff. Faculty work with on-site professionals to determine the
appropriate types of activities to ensure that students gain experience that
meets specified program goals and outcomes. Individual departments
must approve practicum sites, determine assessment requirements, and
set minimum standards for eligibility. Faculty will typically visit (in person of
virtually) students and supervisors at the practicum site a minimum of 1-2
times per semester and will collaborate with the on-site supervisor in the
assessment of student performance. Practicum experiences are typically
unpaid, and one credit is awarded for every 3 hours of practicum per week
for a 15/16-week semester (prorated accordingly for shorter semesters).

Clinical Definition: An educational experience that allows a student to
develop skills in applying theory to practice in a patient care setting.
Students are supervised directly on site by college faculty, who work
collaboratively with on-site staff at the facility, and are directly assessed by
college faculty in accordance with published evaluation criteria. Individual
-departments engage the clinical site through a legal Memorandum of
Understanding, which defines criteria for student participation at the site.
Clinical experiences are unpaid, and one credit is awarded for every 3-5
hours of clinical experience per week for a 15/16-week semester (prorated
accordingly for shorter semesters).

Co-op Definition: A co-op is an educational program involving paid,
productive work experience in a field related to the student’s major or
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career. The student is a full-time employee of the site and is not required
to take classes during the duration of the co-op. Depending on the length
of the co-op and criteria established by the sponsoring academic
department, up to 4 credits may be awarded.

Each college department will set standards for credit allocation and student
eligibility to participate in a co-op. Individual departments must approve co-
op sites and will determine requirements (papers, journals, etc.) that must
be met during the co-op. The co-op will be graded using the college’s
grading system and credit will be awarded accordingly.

5. Awarding of credits for coursework offered in formats other than face-to-face
(e.g., online, hybrid, accelerated, etc.) shall be based on documentation retained
by the Academic Affairs Office that demonstrates equivalency to the above
allocation chart.

6. Exceptions to the above may be made with the approval of the Department Head
and the Vice President of Academic Affairs.

7. Colleges offering direct assessment programming shall ensure that the learning
and assessment plans in place for students in such programs has been approved
by the New England Commission on Higher Education and is in compliance with
federal regulations 34 CFR Section 668.10 [current as of October 1, 2014].

Section: 600 — Academic Affairs Subject: 650 Academic Standards

Policy:  Continuing Education Units Date Approved: March 18, 2008

Policy #: 650.02 Date of Last Amendment: March 18, 2008
Approved: Richard A. Gustafson, Chancellor Effective Date: March 18, 2008

650.02 CONTINUING EDUCATION UNITS

The Colleges are authorized to award Continuing Education Units (CEU) for those courses
not eligible for credit toward a degree. One CEU will be awarded for every ten hours of
instructional time.
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Section: 600 — Academic Affairs Subject: 650 Academic Standards

Policy:  Academic Calendar Date Approved: March 18, 2008
Policy #: 650.03 Date of Last Amendment; June 17, 2008
Approved: Richard A. Gustafson, Chancellor Effective Date: March 18, 2008

650.03 ACADEMIC CALENDAR

The CCSNH academic instructional year, excluding summer session, shall consist of two
semesters (Fall and Spring). The academic instructional semester shall be no less than
15 weeks and no longer than 16 weeks or their equivalent including final exams. The
CCSNH Vice Presidents of Academic Affairs Council, under the direction of the Vice-
Chancellor and approval of the System Leadership Team and Board of Trustees, will

develop a two-year calendar with common start and end dates for each semester.
(amended June 17, 2008)

Section: 600 — Academic Affairs Subject: 650 Academic Standards

Policy:  Completion Of Course Credits Date Approved: March 18, 2008

Policy #: 650.04 Date of Last Amendment: March 18, 2008
Approved: Richard A. Gustafson, Chancellor Effective Date: March 18, 2008

650.04 COMPLETION OF COURSE CREDITS

Course credits may be completed in the following ways:

1. Course completion at the CCSNH College

2. Credit by examination at the CCSNH College

3. Independent Study

4, Directed Study

5. Experiential credit

6. Courses transferred from accredited institutions (these shall include Community
College of the Air Force, Armed Services Education Experiences as outlined in the

Armed Services Evaluation Guide, USAFI courses).

7. Credit given by other agencies recognized by national associations offering college

19



level courses.
8. College Level Examination Program (CLEP) exams.
9. National Occupational Competency Testing Institute (NOCTI) exams

10.  Licensure or certification exams recognized by industry. (Industries shall be
inclusive of all fields; i.e. business, health, automotive, etc.

Section: 600 — Academic Affairs Subject: 650 Academic Standards

Policy:  Transfer Credit Date Approved: March 18, 2008

Policy #: 650.05 Date of Last Amendment: September 4, 2018
Approved: Richard A. Gustafson, Chancellor Effective Date: March 18, 2008

650.05 TRANSFER CREDIT

Students outside the CCSNH may transfer credits earned at accredited institutions to their
CCSNH College programs by providing official transcripts of work completed, evidencing a
grade of "C" or better. Catalogs from institutions attended with course descriptions for
which transfer credit is sought, if available, may be required. Acceptance of transfer credit
shall be determined by the CCSNH College based on the evidence provided and judged
by the College to be equivalent in nature and content to program offerings. Students
transferring credits from within the CCSNH need not provide an official transcript and can
meet with a school official to check for and apply transfer of credit between CCSNH
institutions. CCSNH staff must be able to confirm work completed, evidencing a grade of
“C” or better, as well as student consent for the transfer of credit.

Section: 600 — Academic Affairs Subject: 650 Academic Standards
Policy:  Credit By Exam Date Approved: March 18, 2008

Policy #: 650.06 Date of Last Amendment: Nov. 17, 2009
Approved: Richard A. Gustafson, Chancellor Effective Date: January 1, 2010

650.06 CREDIT BY EXAM

1. Quialification.
Not all courses are appropriate for credit by examination. Individual colleges and

departments will be responsible for determining if a course is eligible for credit by
examination
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Credit by examination may be earned only by a matriculated student who, by study,
training or experience outside the CCSNH College has acquired skill or knowledge
equivalent to that acquired by a student enrolled in the College. A student is
eligible for a maximum of sixteen (16) credits through credit by examination.

Students shall pay an examination fee as set by the Board.

If the student passes the exam, using criteria developed by the respective
department, appropriate credit(s) shall be applied to the student’s academic
record and a notation entered on the student’s transcript indicating successful
completion. Since a traditional grade (A-F) is not entered, the Credit by Exam is
not calculated into the student’'s GPA. If the student fails to pass the exam, no
entry is made on the academic transcript but a record of the unsuccessful
completion will be maintained in the student’s file.

A student who does not pass the Credit by Exam will be ineligible for another
Credit by Exam in that course.

Each college will determine its own process for application for credit by

examination.
Section: 600 — Academic Affairs Subject: 650 Academic Standards
Policy:  Independent Study Date Approved: March 18, 2008
Policy #: 650.07 Date of Last Amendment: March 18, 2008
Approved: Richard A. Gustafson, Chancellor Effective Date: March 18, 2008

650.07 INDEPENDENT STUDY

Opportunities for credit-bearing Independent Study are available to matriculated students
who wish to explore areas of a discipline not covered in the normal curriculum but related
to the student’s program. Independent Study is not available to non-matriculated
students. Matriculated students must have a minimum cumulative GPA of 2.0 to be
eligible for an Independent Study.

The intent of the Independent Study is to expand a student’s learning experience
beyond the normal program curriculum. Typically undertaken for 1-2 credits, an
Independent Study may not be done in lieu of any course existing in the college’s
catalogue. Students wishing to pursue existing courses in the college’s catalogue on an
independent basis should consult the policy on Directed Study.
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Section: 600 — Academic Affairs Subject: 650 Academic Standards

Policy:  Directed Study Date Approved: March 18, 2008

Policy #: 650.08 Date of Last Amendment: March 18, 2008
Approved: Richard A. Gustafson, Chancellor Effective Date: March 18, 2008

650.08 DIRECTED STUDY

Under certain circumstances a matriculated student may take a course in a semester
when the course is not offered either during the day or through the Division of
Community Education. A Directed Study allows a matriculated student to pursue the
published learning objectives/outcomes for a course independently under the guidance
of a qualified faculty member. A matriculated student must have a minimum cumulative
GPA of 2.0 to be eligible for a Directed Study.

The student must demonstrate compelling reasons why the course could not be taken in
a subsequent semester or was not taken in the semester when it was originally offered
in the curriculum. Barring exceptional circumstances, a Directed Study will not be
granted for a course currently being offered in the day or DCE divisions.

Section: 600 — Academic Affairs Subject: 650 Academic Standards

Policy:  Experiential Learning Date Approved: March 18, 2008

Policy #: 650.09 Date of Last Amendment: March 18, 2008
Approved: Richard A. Gustafson, Chancellor Effective Date: March 18, 2008

650.09 EXPERIENTIAL LEARNING

Credit for prior learning offers students the opportunity to demonstrate the knowledge
they have gained through life experiences and apply this knowledge towards credit in a
degree/professional certificate/certificate program. To prepare for this option, students
will develop a portfolio to be assessed by appropriate college personnel. A student
must be matriculated at one the CCSNH colleges to be eligible to apply for experiential
credit. Not all programs provide the experiential credit option; students should consult
with their respective colleges for eligible programs and the process used for application.

Students may be awarded a maximum of 24 credits for experiential learning.

Students will be assessed a fee based on 50% of the current tuition rate on the total
credits awarded (e.g., for 12 credits awarded: 0.50 x current tuition rate x 12 credits).
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Section: 600 — Academic Affairs Subject: 650 Academic Standards
Policy:  Awarding Credit for Military Training Date Approved: November 19, 2013

Policy #: 650.10 Date of Last Amendment: Nov. 19, 2013

Approved: Ross Gittell, Chancellor Effective Date: November 19, 2013

650.10 AWARDING COLLEGE CREDIT FOR MILITARY TRAINING, EXPERIENCE
AND COURSE WORK WITHIN CCSNH

The Community College System of New Hampshire values and respects the
sacrifice and contributions made by our Service Men and Women. This
policy recognizes their service and the knowledge, skills, and experience
gained while in service to our Country. This policy outlines the process by
which military education and training shall be recognized and appropriate
credit awarded within and among institutions of the Community College
System of New Hampshire.

1. College credit will be granted to students with military training, experience, or
coursework that is recognized by the American Council on Education (ACE).

2. Students seeking credit for their military experience will submit a hardcopy of
their military transcript as soon as possible to the Admission Office for the
review/evaluation process.

3. All Colleges within the Community College System of New Hampshire will use the
American Council on Education (ACE) Guide to the Evaluation of Educational
Experiences in the Armed Services in evaluating and awarding academic credit for
military training, experience, and coursework.

4. If the course to which the military training, experience, or coursework is
equivalent and fulfills a general education or major course or degree program
requirement at the receiving institution, the credit should count towards graduation
and meet a requirement accordingly. Otherwise, appropriate course credit including
free elective course credit will be granted.

5 Each College of The Community College System of New Hampshire will provide
published information on the process of evaluating and awarding of college credit
for military training, experience, and coursework.

6. Credits earned via military training, experience, and coursework are transferable
within the CCSNH if they meet the degree requirements of the program at the
receiving institution.

Timeline
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The policy should be fully implemented by fall 2014 and will be applied to students who
are enrolled at a CCSNH Institution for the fall of 2014 and have not had their military
training, experience, and coursework evaluated for college credit. The new policy
should be communicated to prospective students and to other key stakeholders during
the Academic Year 2013-2014, a statewide system reporting how institutions align their
courses to military training, experience, or coursework will be developed over time.

Section: 600 — Academic Affairs Subject: 660 Admission Standards

Policy:  Admissions Standards Date Approved: March 18, 2008

Policy #: 660.01 Date of Last Amendment: March 18, 2008
Approved: Richard A. Gustafson, Chancellor Effective Date: March 18, 2008

660.01 ADMISSION STANDARDS

See Student Section — Admissions

Section: 600 — Academic Affairs Subject: 670 Grading Standards/Academic
Standing

Policy:  Student Grades Date Approved: March 18, 2008

Policy #: 670.01 Date of Last Amendment: March 18, 2008

Approved: Richard A. Gustafson, Chancellor Effective Date: March 18, 2008

670.01 STUDENT GRADES

The following grading systems shall be used for the CCSNH:

A 4.0 B+ 3.3 C+23 D+ 1.3 F 0.0
A-3.7 B 3.0 C 20 D 1.0
B-2.7 C-1.7 D-0.7

W Student initiated withdrawal from a course at any time prior to completion of the
drop deadline (60% of the course). Does not affect GPA. Can be initiated by the
instructor if the student, because of extenuating circumstances, is unable to
initiate the process (e.g., catastrophic illness or injury, job transfer to another
state).

WP  Student initiated withdrawal from a course after the drop deadline (60% of the
course) student has a passing grade at time of drop, as determined by the
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WF

AF

AU

PP

NP

CS

instructor. Does not affect GPA. Can be initiated by the instructor if the student,
because of extenuating circumstances, is unable to initiate the process (e.g.,
catastrophic illness or injury, job transfer to another state).

Student initiated withdrawal from a course after the drop deadline (60%) of the
course; student has a failing grade at time of drop, as determined by the
instructor. Calculates in GPA as an “F.”

Instructor or administrator initiated withdrawal at any time for reasons other than
poor grade performance—e.g., failure to meet attendance requirements, as
published in the instructor’s syllabus, violation of the Student Code of Conduct,
disruptive behavior, etc. The grade may also be issued if a student registered in
a clinic, practicum, internship or lab is deemed unsafe or performing in an
unsatisfactory manner as determined by an evaluation by a faculty
member/agency supervisor in accordance with department criteria and
procedure. Calculated in GPA as an “F.”

A course taken as an audit does not earn credit and cannot be used to meet
graduation requirements.

Admission by permission of the instructor. Not all courses can be taken for audit.
See full Audit Policy.

Incomplete grade. Indicates that a student has not completed a major course
assignment due to extraordinary circumstances. It is not used to give an
extension of time for a student delinquent in meeting course responsibilities. The
| grade is not calculated into the GPA. However, all work must be completed by
the end of the third week of the subsequent semester or the grade defaults to an
F. See full Incomplete Grade Policy.

Pass (not calculated into GPA.

Provisional Pass; warning (not calculated into GPA).

No Pass; unsatisfactory (not calculated into GPA).

Continuing Study. Allows student to re-register for developmental course if
competencies have not been met by end of the course. Intended for students

who have n demonstrated progress and a commitment to succeeding in the
course but who need more time to achieve competencies. Does not affect GPA.
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Section: 600 — Academic Affairs Subject: 670 Grading Standards/Academic
Standing

Policy:  Incomplete Grades Date Approved: March 18, 2008

Policy #: 670.02 Date of Last Amendment: March 18, 2008

Approved: Richard A. Gustafson, Chancellor Effective Date: March 18, 2008

670.02 INCOMPLETE GRADES

An Incomplete Grade (1) indicates that a student has not completed a major course
assignment (usually a final exam or culminating final assessment) due to extraordinary
circumstances, such as serious illness, death in the family, etc. The grade is applied
only in those instances where the student has a reasonable chance of completing the
work and passing the course. It is not used to give an extension of time for a student
delinquent in meeting course responsibilities.

The work must be completed by the student through formal arrangement with the
instructor no later than:

e the end of the third week in the Spring semester for a grade issued in the Fall
semester;

e the end of the third week in the Fall semester for a grade issued in the
Summer term;

e three weeks from the earliest start date of the summer term for a grade
issued in the Spring semester;

Should the student fail to complete the work within the designated period, the grade will
automatically become an “F” grade. The Vice President of Academic Affairs may make
exceptions to the above deadlines.

“I” grades will not be included in the computation of Grade Point Average. An “I” grade
may affect a student’s financial aid. Students should contact the Financial Aid office on
their campus for further information.

Section: 600 — Academic Affairs Subject: 670 Grading Standards/Academic
Standing

Policy:  Audit Date Approved: March 18, 2008

Policy #: 670.03 Date of Last Amendment: March 18, 2008

Approved: Richard A. Gustafson, Chancellor Effective Date: March 18, 2008
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670.03 AUDIT

Under the audit policy, students may enroll in courses, which provide an opportunity to
learn more about the challenges of college work, explore a discipline of interest, refresh
prior learning, or supplement existing knowledge. Typically, a student attends lectures,
seminars, and/or labs but does not complete graded assignments. When enrolled as an
audit, the student will not be given a final grade nor will credit towards graduation be
given for the course (the academic transcript will reflect an AU for the course). Students
must pay the full tuition for the course. Federal Financial Aid does not cover costs for an
audited course.

Not all courses can be taken for audit, and entry into a course as an auditing student is
by permission of the instructor. Individual colleges may require additional approvals. A
student must complete a registration as an audit during the first week of classes. Once
admitted as an audit the student may not change to credit status after the designated
add period; likewise, a student registered for credit may not change to audit status after
the designated add period.

The Vice President of Academic Affairs may make exceptions to the above.

Section: 600 — Academic Affairs Subject: 670 Grading Standards/Academic
Standing

Policy:  Grade Appeal Date Approved: March 18, 2008

Policy #: 670.04 Date of Last Amendment; Nov.17, 2009

Approved: Richard A. Gustafson, Chancellor Effective Date: December 18, 2009

670.04 GRADE APPEAL

Any appeal of a grade must be initiated by the student with the instructor before an
ensuing semester has elapsed. Students should be advised that in most instances a
grade may be changed only by the instructor. The Vice President for Academic Affairs,
the only other individual on campus empowered to change a student's grade, may alter a
student’s grade only in a case of obvious computational error or blatant abuse of the
grading prerogative.*

Students who believe they have a valid ground for a grade appeal will use the following
process to resolve the issue:

1. Meet with the instructor. The student shall contact the faculty member and
schedule a meeting to discuss the grade appeal and attempt to resolve the
conflict. The faculty member and student shall meet within the next five (5) work
days.**
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Meet with the Program Director/Department Head. If the issue was not resolved
in Step 1, the student has three (3) work days from the date of the faculty
member's decision to file a written appeal with the faculty member's Program or
Department Head, or with the VPAA if the faculty member is also the Department
Head or Program Director. Within three (3) work days the Department Head (or
VPAA) will mediate the dispute either through discussion with the instructor, or
with the student in the company of the faculty member. If no resolution is
reached, proceed to step 3.

File a written appeal with the Vice President of Academic Affairs (VPAA). If the
issue is not resolved in Step 1, the student has three (3) work days to file a
written appeal with the VPAA (or designee). The letter of appeal must include the
student’s name and contact information, the course name and number, the
semester in which the course was taken, the student’s grade, the name of the
instructor issuing the grade, and specific evidence of obvious computational
error and/or blatant abuse of the grading prerogative.* The VPAA (or
designee) will have ten (10) work days from receipt of the written appeal to
render a decision. The decision of the VPAA (or designee) is final.

*Note that “blatant abuse of the grading prerogative” refers to situations in which an instructor has
willfully ignored published grading and assessment criteria and/or has exhibited bad faith by acting in
violation of published performance/behavior standards for faculty.

**There are times, especially during the summer, that the schedules of the faculty member, the
Department Head, and/or the Vice President are not compatible with the timeframes specified above.
Students who have been unsuccessful in their attempts to reach the faculty member may contact the
Academic Affairs Office directly. A representative of the Academic Affairs Office will then make every
attempt to arrange the required meeting with the course instructor and Department Head within the five
(5) days indicated in Step 1. Students are advised, however, that it may not be possible in all cases to
do so.
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Section: 600 — Academic Affairs Subject: 670 Grading Standards/Academic
Standing

Policy:  Academic Standing Date Approved: March 18, 2008

Policy #: 670.05 Date of Last Amendment: July 10, 2018

Approved: Richard A. Gustafson, Chancellor Effective Date: March 18, 2008

670.05 ACADEMIC STANDING

Failure to meet satisfactory progress will result in either Academic Probation or
Academic Suspension. Calculation of Cumulative Grade Point Average (CGPA) will be
based on all courses taken at the institution, including developmental or remedial
courses. Students with a GPA less than 2.0 for one semester will receive academic
probation. Students with a GPA less than 2.0 for three consecutive semesters will be
placed on academic suspension.

e Academic Probation Definition: A warning which indicates the student may not be
on track to graduate because of poor academic performance.

e Academic Suspension Definition: A hold on a student taking further courses in a
program. A student may continue to take courses outside of the program as a
non-matriculated student.

A student may appeal suspension based on a process defined locally by each College.
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Section: 600 — Academic Affairs Subject: 670 Grading Standards/Academic

Standing
Policy:  Course Repeat Policy Date Approved: March 18, 2008
Policy #: 670.06 Date of Last Amendment: Nov. 17, 2009
Approved: Richard A. Gustafson, Chancellor Effective Date: January 1, 2010

670.06 COURSE REPEAT POLICY

For purposes of calculating the cumulative GPA (CGPA), when a student repeats a
course at the same CCSNH institution, the grade achieved in the most recent course
will be the grade used in the CGPA calculation. All previous grades will remain on the
transcript but not used in the calculation. Therefore, courses repeated at a CCSNH
college or at any college other than where the original course was taken will NOT be
used in the calculation of the GPA/CGPA, but may be used as transfer as appropriate.

Third and subsequent attempts to repeat a course will require the approval of an

appropriate advisor as determined by the individual college. See individual college
catalogues for specific approval process.
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Section: 600 — Academic Affairs Subject: 670 Grading Standards/Academic

Standing
Policy:  Academic Amnesty Date Approved: March 18, 2008
Policy #: 670.07 Date of Last Amendment; October 21, 2008
Approved: Richard A. Gustafson, Chancellor Effective Date: March 18, 2008

670.07 ACADEMIC AMNESTY

1.

A student who has previously attended a NH Community Technical College/
Community College and is admitted at a later time may be eligible for Academic
Amnesty, which provides for the following:

a. All grades taken during the student’s previous time at the college will no
longer be used to calculate the student’s new cumulative GPA. However,
grades C- and above taken during the student’s previous time at the
CCSNH College will be used to meet course requirements (where
appropriate), subject to the approval of the Vice President of Academic
Affairs.

b. Even though previous grades will not be used to calculate the new
cumulative GPA, all previous grades will remain on the student’s
transcript.

In order to be eligible for Academic Amnesty, a student must meet all of the
following conditions:

a. The student has not taken any courses at original college of enrollment for
a period of at least three (3) years from the last semester of attendance.

b. The student applies for Academic Amnesty before the start of his/her
second semester after readmission.

C. The student has never before received Academic Amnesty.

d. The student achieved a cumulative GPA below 1.7 during
previous attendance.
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Section: 600 — Academic Affairs Subject: 670 Grading Standards/Academic
Standing

Policy:  Medical Leave Date Approved: March 18, 2008

Policy #: 670.08 Date of Last Amendment: March 18, 2008

Approved: Richard A. Gustafson, Chancellor Effective Date: March 18, 2008

670.08 MEDICAL LEAVE POLICY

A matriculated student who, due to a serious medical condition that requires extended in-
patient treatment in a medical facility and/or ongoing outpatient medical treatment,
becomes unable to complete his/her academic requirements and/or who becomes unable
to meet the program’s technical standards and/or the requirements of the Student Code
of Conduct, may apply for a formal Medical Leave of Absence for up to two consecutive
semesters.

Students considering a Medical Leave of Absence should be aware that granting of such
leave does not relieve a student from financial responsibility to the college. A student
who is seeking a Medical Leave of Absence who is also a financial aid recipient should
contact the Financial Aid Office to discuss the leave and any potential implications for
changes in financial aid eligibility. Students who have concerns about continuing health
insurance coverage may also wish to consult http://www.michelleslaw.com for important
information.

Students requesting Medical Leave of Absence must:

1. Provide a letter to the Vice President of Academic Affairs identifying their program
of study, the medical reason for the request, the proposed date on which the leave
would begin, and the proposed date of readmission, and;

2. Provide the Vice President of Academic Affairs documentation of the medical
condition from a licensed health care professional directly involved in the treatment
of the student’s particular condition that is sufficiently comprehensive to facilitate
the decision-making process.

The Vice President of Academic Affairs (or designee) will make a determination regarding
the appropriateness of the leave request and notify the student in writing whether the
request for Medical Leave of Absence was granted and what conditions for readmission
may apply. Students whose Medical Leave requests are granted will not be required to
re-apply for admission at the end of the leave period provided that all conditions for
readmission have been met.

Conditions for readmission may include, but are not limited to, submission of
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documentation from a licensed heath care professional directly involved in the treatment
of the student’s particular condition that is sufficiently comprehensive to provide
reasonable assurance that the returning student will be able to meet all college and
program academic, technical, and behavioral requirements. Other conditions for
readmission may include a required in-person meeting with the Vice President of
Academic Affairs and/or the student’s program Department Head; compliance with any
new admission criteria implemented in the student’s absence; following a new curriculum
plan that may have been implemented in the student’s absence; and/or repeating courses
and/or clinical experiences to ensure clinical competence following an extended absence.
(Please note that students wishing to return to a residence hall may be required to meet
additional, separate criteria from those required for return to an academic program.
Students should directly negotiate any return to residence life with the college’s Student
Affairs Office.)

Students who choose to seek Medical Leave under the provisions of this policy should be
aware that information they voluntarily disclose during the application and readmission
processes will be handled under the confidentiality guidelines of the Family Educational
Rights and Privacy Act (FERPA) and disclosed only to those persons with a direct
academic need to know.
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Section: 600 — Academic Affairs Subject: 670 Grading Standards/Academic

Standing
Policy:  Access to Grades and Transcripts Date Approved: June 16, 2009
with Outstanding Financial Obligation
Policy #: 670.09 Date of Last Amendment; June 16, 2009
Approved: Richard A. Gustafson, Chancellor Effective Date: July 1, 2009

670.09 ACCESS TO GRADES AND TRANSCRIPTS WITH OUTSTANDING
FINANCIAL OBLIGATION

In accordance with FERPA regulations, if a student has a hold on an account because
of outstanding financial obligations he/she will be able to view the final grades at the
conclusion of the semester in question through Banner Student Web. However, the
student will be unable to view his/her entire transcript on Banner Student Web, but may
view the entire transcript in the Registrar’s office on request. No official transcript will be

released until all outstanding financial obligations are resolved.
(also referenced in Finance Section 421.58)

Section: 600 — Academic Affairs Subject: 670 Grading Standards/Academic
Standing

Policy:  Add Period Policy Date Approved: November 17, 2009

Policy #: 670.10 Date of Last Amendment: Dec.21, 2010

Approved: Richard A. Gustafson, Chancellor Effective Date: August 1, 2011

670.10 ADD PERIOD POLICY

Effective fall, 201, up to and including the seventh (7!") calendar day of the semester,
students are allowed to add classes (prorated for alternative semester lengths), if space is
available. Each campus will develop a process for accommodating course adds during
this period.

A course may be added after the seventh (7™) calendar day of the semester (prorated for
alternative semester lengths) only with the permission of the instructor.
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Section: 600 — Academic Affairs Subject: 680 Disability Services

Policy:  Documentation Requirements Date Approved: March 18, 2008
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680.01 DOCUMENTATION REQUIREMENTS

The following guidelines from the Association on Higher Education and Disability
provide the components of documentation necessary to establish eligibility for services
and receiving appropriate accommodations.

1. The credentials of the evaluator(s)

The best quality documentation is provided by a licensed or otherwise properly
credentialed professional who has undergone appropriate and comprehensive
training, has relevant experience, and has no personal relationship with the
individual being evaluated. A good match between the credentials of the
individual making the diagnosis and the condition being reported is expected
(e.g., an orthopedic limitation might be documented by a physician, but not a
licensed psychologist).

2. A diagnostic statement identifying the disability

Quality documentation includes a clear diagnostic statement that describes how
the condition was diagnosed, provides information on the functional impact, and
details the typical progression or prognosis of the condition. While diagnostic
codes from the Diagnostic Statistical Manual of the American Psychiatric
Association (DSM) or the International Classification of Functioning, Disability
and Health (ICF) of the World Health Organization are helpful in providing this
information, a full clinical description will also convey the necessary information.

3. A description of the diagnostic methodology used

Quality documentation includes a description of the diagnostic criteria, evaluation
methods, procedures, tests and dates of administration, as well as a clinical
narrative, observation, and specific results. Where appropriate to the nature of
the disability, having both summary data and specific test scores (with the
norming population identified) within the report is recommended.

Diagnostic methods that are congruent with the particular disability and current
professional practices in the field are recommended. Methods may include
formal instruments, medical examinations, structured interview protocols,
performance observations and unstructured interviews. If results from informal,
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non-standardized or less common methods of evaluation are reported, an
explanation of their role and significance in the diagnostic process will strengthen
their value in providing useful information.

A description of the current functional limitations

Information on how the disabling condition(s) currently impacts the individual
provides useful information for both establishing a disability and identifying
possible accommodations. A combination of the results of formal evaluation
procedures, clinical narrative, and the individual’s self report is the most
comprehensive approach to fully documenting impact. The best quality
documentation is thorough enough to demonstrate whether and how a major life
activity is substantially limited by providing a clear sense of the severity,
frequency and pervasiveness of the condition(s).

While relatively recent documentation is recommended in most circumstances,
common sense and discretion in accepting older documentation of conditions
that are permanent or non-varying is recommended. Likewise, changing
conditions and/or changes in how the condition impacts the individual brought on
by growth and development may warrant more frequent updates in order to
provide an accurate picture. It is important to remember that documentation is
not time-bound; the need for recent documentation depends on the facts and
circumstances of the individual’s condition. (* The Community College System of
New Hampshire recognizes that in some cases an updated letter from a qualified
professional may simply address why prior documentation that has been
submitted continues to be relevant. Re-testing that is not medically necessary
may be waived.)

A description of the expected progression or stability of the disability

It is helpful when documentation provides information on expected changes in
the functional impact of the disability over time and context. Information on the
cyclical or episodic nature of the disability and known or suspected
environmental triggers